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Question Prompt Answer 
 

 
How does the setting know if 
children/young people need extra help and 
what should I do if I think a child/young 
person may have special educational 
needs? 

 

 How do you identify children 
with special educational 
needs? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 How will I be able to raise any 
concerns I may have? 

 

 
Concerns may be raised by parents/carers, external 
agencies, teachers or the pupil’s previous school, 
regarding a pupil’s level of progress or inclusion. 
 
Screening on entry/assessment indicates a gap in 
knowledge and/or skills 
 
School tracking of attainment indicates lack of expected 
progress 
 
Observation of the pupil indicates they have additional 
needs:  
Communication 
Cognition and learning 
Social, mental and emotional helath 
Sensory/physical 
 
A pupil asks for help  
 
If parents have concerns about any aspect of their 
child’s progress then teachers are available to talk to at 
either at the beginning or the end of the day. They may 
also speak to the Head Teacher who is the SEND 
officer.  We will listen to any concerns that you have. 
 

How will setting staff support my child/?  Who will oversee and plan the 
education programme and who 
will be working with my child 
and how often? 

 

 What will be their roles? 
 

All pupils will be provided with high quality teaching that 
is differentiated to meet the needs of the learners. The 
headteacher is the SEND officer for the school and will 
oversee the educational programme in conjunction with 
both teachers and teaching assistants. Outside 
agencies may be consulted to ensure that appropriate 
specialist support is given.   
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 How are the Settings’ 
Governors or Trustees 
involved and what are their 
responsibilities? 

 

The head teacher, class teachers and teaching 
assistants who work with children either in small groups 
or on a one to one basis according to their need will be 
fully aware of their needs and support.  
 
The Governors of Lees Hill School have a strategic role 
in holding the school to account so that children with 
special educational needs are met. There is a named 
governor who monitors the provision and reports back 
to the full governing body regularly. 
 

How will the curriculum be matched to my 
child’s/young person’s needs 

 What are the settings 
approaches to differentiation? 

 
 
 

 How will that help my child? 
 

 

Differentiation is essential in mixed age classes, so 
children are taught according to ability. Children who 
need challenging will expect to access a mastery level 
within the National Curriculum for their year group.  
 
Children who have learning difficulties are generally 
taught within their own year group with appropriate work 
set.  We strive to give every child a sense of 
achievement to promote self-confidence and 
engagement.  We aim to help children to close the gap 
so that they are working in line with the expectations for 
their year group. This is done initially through quality 
first teaching and then specific, often personalised, 
interventions either individually or in small groups. If 
these interventions are not successful then outside 
agencies will be contacted for support and advice with 
the permission of the parents. 
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How will I know how my child is doing and 

how will you help me to support my child’s 
learning? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 In addition to the normal 
reporting arrangements what 
opportunities will there be for 
me to discuss his or her 
progress with the staff? 

 
 
 
 

 

 How does the setting know 
how well my child/young 
person is doing? 

 
 
 
 
 
 
 

 How will I know what progress 
my child should be making? 

 
 

 What opportunities will there 
be for regular contact about 
things that have happened at 
the setting? 
 

 How will you explain to me 
how his or her learning is 
planned and how I can help 
support this outside of the 
setting? 

 

Children with special educational needs will have a 
termly SEND reviews.  Parents will be invited to a 30 
minute meeting to discuss their child’s progress and for 
new targets to be set. Parents will also be able to 
access two parent consultations per year as well as the 
annual school reports.  Parents are encouraged to 
make additional appointments to discuss concerns or 
progress with the class teacher at any time throughout 
the year. 
 
Regular assessments will be carried out in order that 
the school knows what progress the child is making. 
These assessments will be done in a number of 
different ways, through practical activities, tests, 
observations, through discussions and through work 
done in class. Teachers meet and discuss children’s 
progress on a regular basis, Governors monitor 
attendance and behaviour. 
 
 
Progress of your child will be discussed with parents/ 
carers at each child’s review meeting, as well as at 
parent’s evenings and in the written annual report. 
 
Our school offers an open door policy to parents and all 
parents have regular access to teachers either face to 
face, on the telephone or via email.  
 
 
This will be done in a face to face discussion and also 
through the written education support plan. Parents will 
be given information to help support their child’s 
learning outside of school. The school organises a 
number of parent workshops during the year, these are 
advertised in the school’s newsletter and provide useful 
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What support will there be for my child’s 
overall well-being? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 How and when will I be 
involved in planning my child’s 
education? 
 
 
 
 
 
 

 Do you offer any parent 
training or learning events? 
 

 
 
 

 What is the pastoral, medical 
and social support available in 
the setting for children with 
SEND? 
 
 
 
 
 
 
 

 How does the setting manage 
the administration of medicines 
and providing personal care? 
 
 

opportunities to gain further insight in the work of the 
school. Our school website hot-links and information to 
help children learn at home. 
 
Parents will be invited to early discussions to support 
the identification of action to improve outcomes, 
If our monitoring and assessment indicates support is 
required, then the views of the parents and pupils will be 
obtained. Parental support and involvement in preparing 
and reviewing their child’s plan is paramount. By home 
and school working together, your child will have the 
best level of support.   
 
Parents are invited to curriculum and information 
evenings as and when the need arises. This may be as 
a result of a new school based initiative, new guidance 
from the DfE, or a result of general questions raised by 
parents/ carers.  
 
In PHSE (personal, social, health and economic 
eduation) we endeavour to provide pupils with the 
knowledge, skills and understanding to enhance their 
emotional and social knowledge and well- being.  
Themes such as health and well-being, learning skills 
resilience and social interaction skills are addressed. 
One to one mentoring is employed for individuals who 
require additional support. Peer mentoring through he 
school council further complements the development of 
social interaction. 
 
Pupils with medical needs will be provided a detailed 
Health Care Plan by health care professionals, the 
implementation of it is agreed with the staff and family of 
the child. Staff who volunteer to administer and 
supervise medications will be trained by a medical 
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 What support is there for 
behaviour, avoiding exclusions 
and increasing attendance? 
 
 
 
 
 
 

 How will my child person be 
able to contribute his or her 
views? 

 
 
 

 How will the setting support my 
child to do this? 

practioner where necessary. 
 
We have a restorative approach to behaviour 
management.  We monitor attendance very carefully, if 
a child’s attendance falls below 90% a letter is written to 
the parents asking them to attend a meeting to discuss 
the concern and set goals to improve attendance. At 
85% attendance the matter becomes formalised and 
external agencies may be involved. Please refer to the 
attendance policy. 
 
Depending on the age of the child and the nature of 
need or disability, children’s views on the type of help 
and support they require and the outcomes they desire 
will be sought. This information is very important to the 
design of the support plan.  
 
Views of the child will be elicited through conversation 
with parent, class teacher and/or SENCO as 
appropriate. 

 
What specialist services and expertise 
are available at or accessed by the setting? 
 
 
 
 
 
 
 
 
What training is the staff receiving or have 
completed to support children with SEND?   
This should include recent and future planned training and 
disability awareness  

 

 

 Are there specialist staff 
working at the setting and what 
are their qualifications? 

 What other services does this 
setting access including: 
health, therapy and social 
care? 

 

 Detail staff development and 
access to training and when 
this is reviewed and refreshed 

 

 Do you have any specialist 
staff and what do they 

 
One member of staff is trained in maths recovery. The 
NHS Speech and Language Therapist visits regularly to 
assess and plan support for targeted pupils.  These 
programmes are delivered by a trained assistant. 
The Governor with specific responsibility for SEND has 
completed Governor training. 
 
 
Staff training is planned through Continued Professional 
Development in response to the needs of the school. 
 
 
No 
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specialise in? 
 

 Do any other services work 
closely or in conjunction with 
your service? 

 
 
Specialist teachers in Reading Intervention are 
employed if required. 
Speech and Language specialist visits school to support 
children under referral. 
Educational Psychologists and other support services 
are available on submission of an Early Help Request. 
 

How accessible is the settings 
environment? 

 Is the building fully wheelchair 
accessible? 

 
 

 Have there been 
improvements in the auditory 
and visual environment? 
 
 
 
 
 
 
 
 
 
 

 Are there disabled changing 
and toilet facilities? 
 
 

No the building is not fully wheel chair accessible 
internally, however the school hall and the junior 
classroom are accessible. 
 
Children with dyslexia and other conditions can find 
classroom walls with garish colours and over burdened 
display distracting and confusing. For this reason gentle 
pastel colours are used for display and displays are 
restricted to specific areas. Tidy classrooms provide a 
clear visual field during teaching too. The junior class 
has had sound proofing in the partition walls to eliminate 
auditory distraction from the school office. The provision 
of a quiet zone allows focused small group work to be 
conducted with minimum disturbance. Lighting good 
and all classroom and office floors are carpeted to 
reduce ambient noise. 
 
There is a disabled toilet large enough to provide a 
personal changing space. 

How will the setting prepare and support my 
child to join school or to transfer to a new 
school or the next stage of education and 
life? 

 What preparation will there be 
for both the school and my 
child before he or she joins the 
school? 

 

Children starting mid-year have the opportunity to visit 
the school and meet their peers and teachers before 
starting with us. Named buddies are allocated to ensure 
the child settles in well. 
For new starters into Nursery a phased induction 
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 How will he or she be prepared 
to move onto the next stage 
(transition)? 
 
 
 
 
 
 
 

 What information will be 
provided to his or her new 
school? 
 
 
 

 How will you support a new 
school to prepare for my child? 
 

 

programme is offered from the age of three. As the 
children work in mixed aged classes the transition from 
Nursery to Reception and Reception to KS1 is planned 
and part of normal school life. For children transferring 
from Y2 to Y3 a summer term programme of induction is 
planned and prepared allowing the children to feel ready 
for the Junior class by the end of July. 
Transition arrangements to William Howard School 
begin in year 5 and continue through year 6. 
 
Parents/carers are invited to a meeting at the school 
and are provided with a range of information to support 
them in enabling their child to settle into the school 
routine.  
 
 
The SENCo meets with parents of pupils who are 
known to have SEND to facilitate a clear understanding 
of the nature of support required. 
If pupils are transferring settings, the previous school’s 
formal written records are requested at transfer. The 
previous school are contacted immediately and either a 
telephone or personal visit is made to help staff at Lees 
Hill build a picture of the child’s needs and to plan a 
smooth transition.  
 
Staff here will endeavour to meet with any receiving 
school to pass on SEND records The receiving school 
can expect to be informed about current and previous 
interventions employed and their impact as well as 
detailed information concerning needs and provision.  
 

How are the settings’ resources allocated 
and matched to children’s special 
educational needs? 

 How are the settings’ special 
educational needs budget 
allocated? 

The budget is used to provide specialist equipment, 
teaching assistant’s time and or intervention packages 
to support the children with their special needs and 
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disabilities. 

How is the decision made about what type 
and how much support my child will 
receive? 

 In the decision-making process 
who will make the decision and 
on what basis? 

 Who will be involved? 

 How will I be involved? 
 
 
 

 How does the setting judge 
whether the support has had 
an impact? 

For pupils with SEN but without a statement of 
educational needs/EHCP, the decision regarding the 
support provided will be taken at joint meetings with the 
SENCo, class teacher and parent. For pupils with a 
statement/EHCP this decision will be reached in 
agreement when the EHCP is being produced or at an 
annual review. 
 
Specific Measureable, Achievable and Realistic targets 
are identified in education support plans. Progress is 
monitored as objectively as possible, such as using 
PIVATS statements, reading age or other assessments. 
This and qualitative feedback from the child, their 
parents and teachers allows impact to be judged and 
next steps to be identified.  
 

 

 


